INDICADORES DE CALIDAD

Enero-Marzo-2017

Tiempo Promedio de Establecimiento de la Conexién (TPEC)

Tiempo promedio parajTiempo promedio para
el 80% de los accesos | el 95% de los accesos
exitosos (segs) exitosos (segs)

| ADSL | 20063 | 0.87 | 1.23

Velocidad de Transmisién de Datos Alcanzada (VTD)

Numero | Velocidad

Tipo de [Numero de
tecnologia] muestras

Departamento/Municipio] velocidad (o [} maxima i minima estandar
muestras (Kbps) (Kbps) (Kbps)

| [pown]up|pown| up|Down| up JDown| up |Down] up |Down] up |
| ADSL |  Valle del Cauca/Cali | 1000 |256 | 2077 |1049 | 954.8 |234.8 | 947.5 | 2249 | 9387 2165 47 | 3.5
| ADSL |  Valle del Cauca/Cali | 2000 |504 | 2079 |1048 | 1903.1 |503.7 |1874.3 |481.4 |1857.1 |464.8| 13.9 | 9.1
| ADSL |  Valle del Cauca/Cali | 4000 |1000 | 2081 |1047 |3997.7 [1107.5 | 3829.6 |1014.8 3676.3 |838.9 | 44.4 [103.3
| ADSL |  Valle del Cauca/Cali | 6000 |1000 | 2076 |1050 | 5693.5 |1107.8 | 5587.7 |1014.5 5470.7 |835.4 | 91.4 [103.6
| ADSL |  Valle del Cauca/Cali | 8000 [1000 | 2079 |1047 | 7587.5 [1107.1 | 7385.3 [1015.2  7211.9 |838.7 | 153.6 |103.3
| ADSL |  Valle del Cauca/Cali | 16000 1000 | 2077 |1046 [15142.6 |[1107.6 |14440.6 |1014.1 13775.2 |838.9 | 541.2 [103.3
| ADSL |  Valle del Cauca/ Cali | 1500 |256 | 2074 [1043 | 1431.7 |232.2 |1419.4 | 2249 | 1407.3 2169 84 | 35
| ADSL |  Valle del Cauca/ Cali | 2500 |504 | 2073 |1046 |2377.7 | 504 |2320.6 |481.2 |2292.3 4656 23.7 | 8.6
| ADSL |  Valle del Cauca/ Cali | 3000 |752 | 2082 |1048 | 2853 |803.1 |2788.6 |782.5 27533 [753.7 | 289 |12.2
| ADSL |  Valle del Cauca/ Cali | 3500 |752 | 2075 |1046 |3423.4 |778.6 |3256.1 | 759.1 |3212.4 (7302 36 |11.3
| ADSL |  Valle del Cauca/ Cali | 4500 1000 | 2081 |1047 |4371.8 [1105.8 |4194.8 1014.6 | 4133.7 8419 | 54.4 |103.2
| ADSL |  Valle del Cauca/Cali | 5000 |1000 | 2074 |1046 |4845.4 [1107.1 | 4657 |1014.7 | 4578.5 [839.1 | 65.2 | 103
| ADSL |  Valle del Cauca/Cali | 5500 [1000 | 2077 |1047 |5320.6 |1107.3 |5118.1 |1015.1 5016.9 [838.1 | 77.8 [103.2
| ADSL |  Valle del Cauca/Cali | 6500 |1000 | 2074 |1047 |6466.2 [1107.1 | 6044 |1014.8 | 5908.9 [842.1 | 105.5 | 103
| ADSL |  Valle del Cauca/Cali | 7000 |1000 | 2078 |1047 | 6840.4 [1107.3 | 6503.6 |1014.8 | 6361.2 | 839 | 121.1 | 103
| ADSL |  Valle del Cauca/Cali | 7500 |1000 | 2079 |1046 | 7114.4 [1106.9 | 6959.4 |1015.2 6798.7 | 839 | 137.9 [103.2
| ADSL |  Valle del Cauca/Cali | 8500 |1000 | 2072 |1046 |8260.2 |1107.4 | 7939.6 |1014.3 | 7647.4 |838.8| 172 | 103
| ADSL |  Valle del Cauca/Cali | 9000 |1000 | 2074 |1046 | 8533 |1107.7 | 8286.8 |1014.5 | 8066.2 [841.7 | 191 |103.1
| ADSL |  Valle del Cauca/Cali | 20000 1000 | 2076 |1050 |19589.9 |1107.2 |18136.6 |1014.5 14818.3 | 842 | 1177 [102.9

Proporcion de Transmision de Datos Fallidas (%TDF)

Tipo de Departamento / Municipio Numero de]%Transmisiones
tecnologla P P muestras fallldas (0-100)

ADSL Valle del Cauca / Cali 60197 0.27

Proporcion de Accesos Exitosos (%AE)

Tipo de |Numero de] %Accesos
tecnologla muestras emtosos (0-100)
ADSL 20167 99.41

Retardo en un Sentido (RET)

Desviacion

estandar (mseg)

| ADSL | Valle del Cauca / Cali | 20063 | 5.8 | 1.02




